
Tenancy Policy Frequently Asked Questions 
 

 

Introduction 

From 1st April 2011 all tenancies granted by The Wrekin Housing Trust to new 
customers will be periodic (weekly) assured shorthold tenancies. The following 
Questions and Answers should help you to understand what this means and how 
it might affect you.  
 
What is an assured shorthold tenancy? 

An assured shorthold tenancy can be let for a fixed number of weeks, months or 
years (this is known as a fixed-term tenancy), or it may run indefinitely from one 
rent period to the next (this is known as a periodic tenancy). This type of tenancy 
can be ended by a landlord on two months notice and is sometimes referred to as 
a ‘starter’ or ‘probationary’ tenancy. 
 
How is this different from an assured tenancy? 

If you have an assured tenancy, you have the right to remain in the property 
unless the landlord can prove to the court that there are grounds for possession. 
You also have additional rights as an assured tenant, such as the Right to 
Acquire, Right to Exchange, Transfer or Assign your home, and the right to make 
alterations with our permission. 
 
What will an assured shorthold tenancy with the Trust mean for me? 

An assured shorthold tenancy with the Trust will be a periodic tenancy. Within a 
period of 12 months the Trust will review the way you have managed your 
tenancy and consider changing it to an assured tenancy. During the first twelve 
months you will not have some of the rights (mentioned above) that assured 
tenants of the Trust have. When the tenancy is reviewed it will normally be 
changed to an assured tenancy as long as you have not broken any of the 
tenancy conditions. 
 
Who will be given an assured shorthold tenancy? 

All ‘new customers’ to the Trust will be given an assured shorthold tenancy. ‘New 
customers’ include: 

• Someone who is not currently a tenant of the Trust 

• Someone who is currently a tenant of another housing association 
 
What if I am currently a tenant of another housing association or local 
authority? 

If you currently rent your home from another housing association or local 
authority you will still only be offered an assured shorthold tenancy with the 
Trust. If this applies to you then you should seek independent legal advice so that 
you fully understand the difference between your current tenancy and a new 
assured shorthold tenancy with the Trust BEFORE you decide to accept a 
tenancy with the Trust. 
 
 



 
 
 

What if I am currently a tenant of the Trust? 

If you are currently an assured or secure tenant of the Trust and are transferring 
to another Trust property then your tenancy type will not change. Your new 
tenancy will remain the same and you will keep all your existing rights. 
 
What happens during the first 12 months? 

You will be visited throughout the first 12 months of your tenancy by officers 
from the Trust. These visits will be an opportunity for you to prove that you can 
manage a tenancy, including  
 

• the payment of rent and service charges (if any) 

• looking after your home 

• not causing anti social behaviour to your neighbours and others living 
around you 

• allowing access for pre arranged tenancy visits and gas or electrical safety 
inspections 

 
If the Trust feels that you have not kept to your tenancy you will be given the 
opportunity to put things right and show that you are able to manage your 
tenancy. If you do not put things right then the Trust will take steps to end your 
tenancy and you will have to leave your home. 
 
What will happen at the end of 12 months? 

Towards the end of the first twelve months of your assured shorthold tenancy the 
Trust will carry out a review of how you have managed the tenancy and check 
that you have not breached any of the tenancy conditions. The tenancy will 
normally be changed to an assured tenancy unless: 
a) You have broken any of the tenancy conditions, 
b) The law or planning conditions require the tenancy to be an assured shorthold. 

You will have been told this before you agreed to take the tenancy. 
c) The tenancy has to be an assured shorthold by agreement with the local 
authority as part of a partnership arrangement, for example homeless 
accommodation. If this is the case you will have been told of this before you 
agreed to take the tenancy. 
 
What will happen after the review? 

If there have been no problems during the first 12 months and the decision is to 
change your tenancy to an assured tenancy then you will be asked to sign a new 
assured tenancy agreement.  
 
If the review determines that the shorthold tenancy is not to be changed to an 
assured then the tenancy will either be extended as a shorthold and monitored 
for a further period of not more than 6 months, or action taken to end the 
tenancy as appropriate. You will be told of the reasons for this and have a right to 
appeal the decision.  



 
 
 

If the shorthold tenancy is extended, you will be expected to satisfy any condition 
that is attached to the extension before the shorthold tenancy is changed to an 
assured.  
 
Why is the Trust changing tenancies for new customers? 

As a registered provider regulated by the Tenant Services Authority the Trust is 
bound by the requirements of the National Standards Framework. Consultation 
with tenants on the development of the Trust’s ‘local offer’ included discussions 
about developing more flexible ways that the Trust can manage tenancies and 
help new tenants to understand what is expected of them. A local standard was 
agreed with tenants that all tenants new to the Trust will be granted an assured 
shorthold tenancy. The legal rights that go with a shorthold tenancy mean that 
the Trust can deal more quickly and effectively with problems in the early stages 
in the hope that early action may avoid some tenancies failing completely. 


